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Today’s objectives

● Share success stories, challenges, and ambitions for 

effective communication with voters online

● Get practical tips to make your election website more 

effective

● Learn about resources that can help



Today’s format

Conversation + presentation
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Supports state and local election 
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accessible, accurate, and secure 

elections.

@EACgov
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Harnessing the promise of technology 

to modernize the American voting 

experience

@helloCTCL

www.techandciviclife.org

Center for Tech and 

Civic Life (CTCL)



Best practices from the field

techandciviclife.org/news-and-events



Free tools

ElectionTools.org



Professional development courses

techandciviclife.org/courses



DISCUSSION

What makes an election website effective or not? What’s challenging 

about it? What ambitions do we have for our websites?







To the audience: when you think of your 

election board’s website, what are some 

things about it that you feel are 

successful?



If you could wave a magic wand and do 

whatever you wanted to your website, what’s 

the one thing you would most like to 

change?



What information do you think should be 

front-and-center on a local election board 

website?



Meanwhile, what information can be less 

prominent on your website?



It’s controversial to have a search bar 

and/or a list of FAQs on an election 

website. What do you see as the pros and 

cons of these features?



TIPS TO IMPROVE YOUR 

WEBSITE

What are some practical suggestions?



Simplify your site design



Let your menu do the work



Avoid redundancy



Use straightforward terms



Address voters’ top questions



Top questions for voters

1. What is on the ballot?

2. How do I get an absentee ballot, and when is it due?

3. Where do I vote?

4. Who is in office now?

5. How do I register to vote?

Top question for nonvoters

How do I participate in an election?



Write in plain language

If you are unable to locate your voter registration information 

but think you are registered to vote and you have not moved 

outside of your county of prior registration, you may be eligible 

to cast a provisional ballot during in-person absentee voting 

period at an appropriate early voting location or the county 

board of elections, or on Election Day at the correct polling 

place for your current address that may be counted.



RESOURCES TO HELP

What resources can help me improve my website?



CCD’s field guide #7

civicdesign.org/fieldguides



CTCL’s election website template

ElectionWebsiteTemplate.org



Usability Testing Kit

ElectionTools.org



Google mobile friendliness test

search.google.com/test/mobile-friendly



MORE FROM CTCL AND 

ELECTIONTOOLS.ORG

What about resources that go beyond election websites?



Polling Place Resource Planner

ElectionTools.org



Checklist for Combating Election 

Misinformation

ElectionTools.org



Pocket Voter Guide Template

ElectionTools.org



FREE THROUGH SEPTEMBER: 

Cybersecurity for election officials and 

Combating Election Misinformation

learn.techandciviclife.org



QUESTIONS?



Thanks!

Email: hello@techandciviclife.org

Twitter: @HelloCTCL

Website: www.techandciviclife.org


